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:HOFRPH�WR�,032:(5� 
 
,032:(5��LV�D������F�����QRQSURILW�RUJDQL]DWLRQ��GHGLFDWHG�WR�WKH�PLVVLRQ�RI�
³FKDQJLQJ�OLYHV��E\�SURWHFWLQJ��FRXQVHOLQJ��WHDFKLQJ�DQG�LQVSLULQJ�LQGLYLGXDOV�DQG� 
IDPLOLHV�WR�UHDFK�WKHLU�IXOO�SRWHQWLDO´��(VWDEOLVKHG�LQ�������,032:(5�VHUYHV� 
WKRXVDQGV�RI�SHRSOH�HDFK�\HDU�LQ�WKH�KRPH��VFKRRO��RWKHU�FRPPXQLW\-EDVHG� 
VHWWLQJV�DQG�YLD�WHOHKHDOWK�WKURXJK�D�FRQWLQXXP�RI�EHKDYLRUDO��PHQWDO�KHDOWK��VXE�
VWDQFH�DEXVH�DQG�FKLOG�ZHOO-EHLQJ�VHUYLFHV��$FFUHGLWHG�E\�WKH�&RXQFLO�RQ�$FFUHGLWD�
WLRQ��&2$���DOO�RI�,032:(5¶V�SURJUDPV�DGKHUH�WR�ULJRURXV�SURIHVVLRQDO�DQG�TXDOLW\�
VWDQGDUGV�� 
 
7KH�2XWSDWLHQW�6HUYLFHV�3URJUDP�SURYLGHV�FRXQVHOLQJ��SV\FKLDWULF�DQG�PHGLFLQH�
PDQDJHPHQW�IRU�FKLOGUHQ��DGROHVFHQWV�DQG�DGXOWV�ZKR�DUH�H[SHULHQFLQJ�PHQWDO�
KHDOWK��EHKDYLRUDO�KHDOWK�SUREOHPV�DQG�RU�VXEVWDQFH�DEXVH�LVVXHV��2XU�VHUYLFHV�LQ�
FOXGH�DVVHVVPHQW��LQGLYLGXDO�WKHUDS\��IDPLO\�WKHUDS\��JURXS�WKHUDS\�DQG�SDUHQWLQJ�
VNLOOV�WUDLQLQJ��$W�,032:(5��ZH�EHOLHYH�LQ�D�FOLHQW-FHQWHUHG�DSSURDFK�DQG�HQVXULQJ�
VHUYLFHV�DUH�LQGLYLGXDOO\�GHYHORSHG�EDVHG�RQ�FOLHQW�QHHGV���:LWK�D�VWURQJ�EHOLHI�LQ�
SUHYHQWLRQ��,032:(5�VWDII�ZRUN�RQ�LPSOHPHQWLQJ�FRJQLWLYH�EHKDYLRU�WKHUDS\��SOD\�
WKHUDS\��VROXWLRQ�IRFXVHG�DQG�RWKHU�SURYHQ�WHFKQLTXHV�LQ�RUGHU�WR�KHOS�RXU�FOLHQWV�
ZRUN�WKH�FKDOOHQJHV�LQ�WKHLU�OLIH��2XU�FOLQLFDO�VWDII�EHOLHYH�LQ�WKH�FDSDFLW\�RI�HYHU\�SHU�
VRQ�WR�OHDUQ�WHFKQLTXHV�DQG�FRSLQJ�VNLOOV�WKDW�ZLOO�DLG�WKHP�LQ�GHDOLQJ�ZLWK�FKDQJHV�
DQG�RYHUFRPLQJ�DQ\�OLIH�GLIILFXOWLHV�RU�LVVXHV�� 
 
2XU�FOLQLFDO�DQG�DGPLQLVWUDWLYH�WHDPV�DUH�VXSHUYLVHG�E\�H[SHULHQFHG�PDQDJHUV��DQG�
FRQWLQXH�WR�UHFHLYH�RQ-JRLQJ�WUDLQLQJ�LQ�RUGHU�WR�SURYLGH�TXDOLW\�VHUYLFHV��2XU�VWDII�DUH�
FRPPLWWHG�WR�SURYLGLQJ�SHUVRQDO�DWWHQWLRQ��DVVLVWDQFH�DQG�LQVSLUDWLRQ�WR�HPSRZHU�RXU�
FOLHQWV�DQG�DLG�WKHP�GHYHORSLQJ�WKH�VNLOOV�WR�RYHUFRPH�SUREOHPV�DQG�DLG�LQ�WKH� 
UHFRYHU\�RI�SDVW�DQG�SUHVHQW�H[SHULHQFHV� 
 
:H�WKDQN�\RX�IRU�DOORZLQJ�XV�WR�KHOS�\RX��3OHDVH�UHDG�WKH�HQFORVHG�SURFHGXUHV� 
FDUHIXOO\�DV�WKH\�FRQWDLQ�\RXU�ULJKWV�DQG�RWKHU�LQIRUPDWLRQ�WKDW�FDQ�EH�KHOSIXO�WR�\RX� 

 
 
 
 
 

´7KH�GRFWRU�DQG�WKH�FRXQVHORU�KHOSHG�PH�D�ORW�LQ�OHDUQLQJ�KRZ�WR�KDQGOH�P\�VRQ¶V�EHKDYLRUV�� 
+H�LV�GRLQJ�EHWWHU�DW�VFKRRO�DV�ZHOO�DV�KRPH��,�DP�UHDOO\�SOHDVHG�ZLWK�WKH�VHUYLFHV�´�� 

-�3DUHQW�RI�DQ�2XWSDWLHQW�6HUYLFHV�&OLHQW 



3DJH�� 

 

:+$7�<28�&$1�(;3(&7 
 
&RXQVHOLQJ�6HUYLFHV� 

7UHDWPHQW�LV�JHQHUDOO\�SURYLGHG�YLD�WHOHKHDOWK�� LQ�\RXU�KRPH��VFKRRO��FRPPXQLW\��RU�
LQ�RXU�RIILFH��2XU�IRFXV� LV�RQ�KHOSLQJ�WKH�ZKROH�IDPLO\��QRW�MXVW�WKH�SHUVRQ�ZKR�ZDV�
UHIHUUHG� IRU� VHUYLFHV�� ,I� WKH� FOLHQW� LV� D� FKLOG�� SDUHQWV� VKRXOG� SODQ� WR� SDUWLFLSDWH� LQ�
ZHHNO\�IDPLO\�VHVVLRQV�ZLWK�WKHLU�FKLOGUHQ� 
 
6HVVLRQV�DUH�VFKHGXOHG�RQ�D�UHJXODU�EDVLV��JHQHUDOO\�RQH�����KRXU�SHU�ZHHN��EXW�PD\�
YDU\�PRUH�RU�OHVV��GHSHQGLQJ�RQ�WKH�VHULRXVQHVV�RI�WKH�LVVXHV�� 
 
7UHDWPHQW� LV�XVXDOO\�DERXW���PRQWKV��EXW� LW�FDQ�EH�VKRUWHU�RU� ORQJHU�GHSHQGLQJ�RQ�
\RXU�QHHGV�DQG�SURJUHVV� 
 
$W� WKH� ILUVW� VHVVLRQ�� WKH� FOLQLFLDQ� ZLOO� KHOS� \RX� EHJLQ� WR� GHYHORS� D� WUHDWPHQW� SODQ��
ZKLFK�ZLOO�OLVW�WKH�LVVXHV�DQG�JRDOV�\RX�ZLOO�EH�ZRUNLQJ�RQ�LQ�WUHDWPHQW��<RX�ZLOO�KDYH�
IXOO�DFFHVV�WR�LQIRUPDWLRQ�DQG�SDUWLFLSDWLRQ�LQ�WKH�WUHDWPHQW�SODQQLQJ�DQG�ZLOO�KHOS�WR��
PDNH�GHFLVLRQV�DERXW�WKH�SUREOHPV�DQG�VLWXDWLRQV�WKDW�\RX�FKRRVH�WR�EH�D�IRFXV�RI�
WUHDWPHQW�� 
 
(YHU\���PRQWKV��\RXU�FOLQLFLDQ�ZLOO�UHYLHZ�\RXU�SURJUHVV�LQ�D�7UHDWPHQW�3ODQ�5HYLHZ��
ZKLFK�\RX��DQG�\RXU�SDUHQW��DV�DSSOLFDEOH��ZLOO�VLJQ�DORQJ�ZLWK�RWKHUV�RQ�\RXU�WUHDW�
PHQW�WHDP� 
 
,I� \RXU� FOLQLFLDQ� LV� QRW� OLFHQVHG�� DQRWKHU� 
OLFHQVHG� VWDII� ZLOO� PHHW� ZLWK� \RX�� XVXDOO\� 
GXULQJ� WKH� ILUVW� VHVVLRQ�� WR� FRPSOHWH� DQ� 
DVVHVVPHQW�DQG�GHYHORS�D�GLDJQRVLV� 
 
&OLQLFLDQV� DUH� DYDLODEOH� IRU� HPHUJHQF\� VLWXDWLRQV�
KRZHYHU��LI�\RX�DUH�KDYLQJ�D�FULVLV�DQG�QHHG�LPPHGL�
DWH�KHOS�\RX�VKRXOG�FDOO����� 
 
%\� WKH� HQG� RI� WUHDWPHQW�� \RX� VKRXOG� IHHO� 
VWDEOH�DQG�KDYH�VRPH�VWUDWHJLHV�ZKLFK�\RX�FDQ�DSSO\�
DV�QHHGHG�WR�KHOS�\RX�RQ�\RXU�RZQ� 
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:+$7�<28�&$1�(;3(&7 
 

3V\FKLDWULF�6HUYLFHV�DQG�0HGLFDWLRQ�0DQDJHPHQW� 
 
3V\FKLDWULF�DVVHVVPHQWV�DV�ZHOO�DV�PHGLFDWLRQ�PDQDJHPHQW�DUH�SURYLGHG�YLD�WHOHKHDOWK�
DQG�DW�HDFK�RI�WKH�,032:(5�RIILFH�ORFDWLRQV��$�TXDOLILHG�GRFWRU�RU�SK\VLFLDQ¶V�DVVLVWDQW�
�3$��RU�QXUVH��$513��ZLOO�EH�HYDOXDWLQJ�\RXU�V\PSWRPV�DQG�GHFLGH��ZLWK�\RXU�LQSXW�� LI�
\RX�FRXOG�EHQHILW�IURP�PHGLFDWLRQV�RU�RWKHU�VHUYLFHV� 
 
0HGLFDWLRQ� PDQDJHPHQW� DSSRLQWPHQWV� DUH� JHQHUDOO\� VFKHGXOHG� HYHU\� �� WR� �� ZHHNV�� 
GHSHQGLQJ�RQ�WKH�VHULRXVQHVV�RI�WKH�LVVXHV�DQG�WKH�HIIHFWLYHQHVV�RI�WKH�PHGLFDWLRQ� 
 
$W�HYHU\�YLVLW�� WKH�'RFWRU��3$�RU�$513�ZLOO� UHYLHZ�\RXU�SURJUHVV�DQG�GHWHUPLQH��ZLWK�
\RX��LI�DQ\�FKDQJHV�DUH�QHHGHG� 
 

��,I�\RX�SUHVHQW�DQ\�VLGH�HIIHFWV�IURP�DQ\�RI�WKH�SUHVFULEHG�PHGLFDWLRQV��\RX� 
��VKRXOG�LPPHGLDWHO\�FDOO�WKH�RIILFH�VR�WKDW�\RXU�FRQFHUQV�FDQ�EH�DGGUHVVHG�ZLWK� 
��WKH�GRFWRU����3$�RU���$513���,Q�WKH�HYHQW�RI�DQ�HPHUJHQF\��SOHDVH�FDOO�����RU� 
��JR�WR�WKH�QHDUHVW�HPHUJHQF\�URRP��� 

 
6XEVWDQFH�$EXVH�3URJUDP� 
 

*2$/ 
/HDUQ� � DERXW� WKH� HIIHFWV� RI� KDUPIXO� GUXJV�� � /HDUQ� SRVLWLYH� VWUDWHJLHV� WR� QRW� XVH� KDUPIXO�
GUXJV���6WRS�DOO�KDUPIXO�GUXJ�XVH� 
 
&21),'(17,$/,7<������� 
3OHDVH� UHVSHFW� WKH� FRQILGHQWLDOLW\� RI� RWKHU� JURXS�PHPEHUV� �VHH� SULYDF\� QRWLFH� IRU� IXUWKHU� GHWDLOV����
7KH�VXVSHFWHG�RU�GLVFORVHG�UHSRUWV�RI�FKLOG�DEXVH�RU�QHJOHFW�ZLOO�EH�UHSRUWHG� 
 
$%67,1(1&(�)520�$/&2+2/�$1'�+$50)8/�'58*6 
:H�HQFRXUDJH�\RX�WR�EH�GUXJ�IUHH�GXULQJ�\RXU�WUHDWPHQW�ZLWK�XV���$Q�LQDELOLW\�WR�UHPDLQ�GUXJ�IUHH�RU�
DEVWDLQ�IURP�KDUPIXO�GUXJ�XVH�PD\�ZDUUDQW�PRUH�LQWHQVLYH�WUHDWPHQW�UHFRPPHQGDWLRQV 
 
3$57,&,3$7,21 
<RX�DUH�H[SHFWHG�WR�SDUWLFLSDWH�ZLWK�DOO�DVSHFWV�RI�\RXU�WKHUDS\���:H�NLQGO\�DVN�IRU���-KRXU�QRWLFH�
FDQFHOODWLRQ�WR�DYRLG�D�WLPH-UHVHUYH�FKDUJH���,I�FRXUW�DSSHDUDQFHV�DUH�D�UHTXLUHG�SDUW�RI�\RXU�WUHDW�
PHQW�WKLV�LV�DQ�H[SHFWDWLRQ�RI�,032:(5�DV�ZHOO� 
 
$�'58*�$1'�9,2/(1&(�)5((�=21( 
3RVVHVVLRQ�RU�XVH�RI�GUXJV�RQ� ,032:(5�SUHPLVHV� LV�QRW�DOORZV��3RVVHVVLRQ�RU�XVH�RI�GUXJV�RQ�
,032:(5�SUHPLVHV�LV�QRW�DOORZHG���6PRNLQJ�LV�QRW�DOORZHG�RQ�,032:(5�SUHPLVHV���,032:(5�
GRHV�QRW�XVH�DQ\�UHVWUDLQW�RU�XVH�RI�VHFOXVLRQ�LQ�RXU�RXWSDWLHQW�SURJUDP 
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6XEVWDQFH�$EXVH�3URJUDPV� 
 

/(1*7+�2)�75($70(17 
<RX�DQG� \RXU�FRXQVHORU�ZLOO�GHWHUPLQH�\RXU� WUHDWPHQW�� �6XFK� IDFWRUV�DV� \RXU� UHIHUUDO�VRXUFH�DQG�
SURJUHVV�WRZDUG�\RXU�WUHDWPHQW�JRDOV�ZLOO�DOVR�EH�FRQVLGHUHG�LQ�WKH�OHQJWK�RI�WUHDWPHQW���$V�HDUO\�DV�
LQWDNH��VXFFHVVIXO�GLVFKDUJH�FULWHULD�DUH�EHLQJ�GLVFXVVHG���6XFK�UHDVRQ�IRU�XQVXFFHVVIXO�GLVFKDUJHV�
ZRXOG� LQFOXGH� QRQ-FRPSOLDQFH� ZLWK� WUHDWPHQW�� DQG�RU� DJHQF\� UXOHV�� LQFDUFHUDWLRQ�� OHDYLQJ� EHIRUH�
FRPSOHWLQJ� WUHDWPHQW� RU� UHIHUUDO� WR� RXWVLGH� DJHQF\�� � ,I� ,032:(5� LV� XQDEOH� WR� PHHW� WKH� FOLHQW¶V�
QHHGV�ZH�ZLOO�UHIHU�WKH�FOLHQW�WR�WKH�DSSURSULDWH�VRXUFH� 
  
$66(660(17�$1'�75($70(17�3/$1 
7UDLQHG�WKHUDSLVW�SURYLGHV�DQ�LQ-GHSWK�DVVHVVPHQW�LQ�RUGHU�WR�GHWHUPLQH�WKH�FOLHQW¶V�QHHGV��ZKLFK�
LQ�WXUQ�ZLOO�EH�XWLOL]HG�WR�GHYHORS�DQ�LQGLYLGXDO�WUHDWPHQW�SODQ�ZLWK�WKH�FOLHQW 
  
+2856�2)�23(5$7,21 
2IILFH�+RXUV�DUH� IURP�����-�����SP��0RQGD\� WKURXJK�)ULGD\�� �(YHQLQJ�JURXSV�DUH�SURYLGHG�XQWLO�
�����SP���$IWHU�EXVLQHVV�KRXUV�\RX�FDQ�FRQWDFW�1DUFRWLFV�$QRQ\PRXV�DW����-���-������$OFRKROLFV�
$QRQ\PRXV�DW����-���-������DQG�7KH�&ULVLV�+RWOLQH�DW����-���-���� 
  
$)7(5&$5( 
2QFH�\RX�KDYH�FRPSOHWHG�\RXU�WUHDWPHQW�\RX�ZLOO�EH�HQUROOHG�LQ�DIWHUFDUH���7KLV�PD\�RFFXU�ZHHNO\�
RU�PRQWKO\��GHSHQGLQJ�RQ�QHHG� 
 
287&20(�$1'�6$7,6)$&7,21�6859(<6 
7KURXJKRXW�WKH�WLPH�RI�WUHDWPHQW�ZH�DUH�FRQWLQXDOO\�JHWWLQJ�\RXU�LQSXW�RQ�WKH�VHUYLFHV�WKDW�,032:�
(5�LV�SURYLGLQJ���7KLV�LV�DFFRPSOLVKHG�XVLQJ�VDWLVIDFWLRQ�VXUYH\V��ZKLFK�DUH�SURYLGHG�DW�DGPLVVLRQ��
PLGSRLQW��DQG�GLVFKDUJH���,I�FRQVHQW�LV�JLYHQ��D�IROORZ�XS�VXUYH\�ZLOO�RFFXU 
 
352*5$0�0$<0(17�0867�2&&85�$7�7+(�7,0(�2)�6(59,&( 
)LQDQFLDO�REOLJDWLRQV�DUH�DUUDQJHG�ZLWK�WKH�FOLHQW�DW�WKH�WLPH�RI�DGPLVVLRQ 
 
3$57,&,3$7,21�,1�6(/)-+(/3�0((7,1*6 
3DUWLFLSDWLRQ� LQ�VHOI-KHOS�PHHWLQJV�DUH�UHTXLUHG��$OFRKROLFV�$QRQ\PRXV�DQG�1DUFRWLFV�$QRQ\PRXV�
DUH� UHDGLO\�DYDLODEOH�� �2WKHU�VHOI-KHOS�PHHWLQJV�VXFK�DV�:RPHQ� IRU�6REULHW\��5DWLRQDO�5HFRYHU\��
HWF��DUH�DOVR�DFFHSWDEOH���3URRI�RI�DWWHQGDQFH�ZLOO�EH�H[SHFWHG���<RX�DQG�\RXU�WKHUDSLVW��GHSHQGLQJ�
ZKDW�SURJUDP�\RX�DUH�LQ�DQG�WKH�VHULRXVQHVV�RI�\RXU�DGGLFWLRQ��ZLOO�GHWHUPLQH�WKH�QXPEHU�RI�PHHW�
LQV� 
 
85,1$/<6,6 
8ULQDO\VLV� LV�SDUW�RI�DQ\� WUHDWPHQW�SURJUDP�� �<RX�ZLOO�EH�H[SHFWHG� WR�SURYLGH�XV�ZLWK�D�VSHFLPHQ�
ZKHQ�UHTXHVWHG���)DLOXUH�WR�OHDYH�D�VSHFLPHQ�ZKHQ�UHTXHVWHG�ZLOO�UHVXOW� LQ�D�³6WDOO´�ZKLFK�ZLOO�EH�
FRQVLGHUHG�DQ�DGPLQLVWUDWLYH�SRVLWLYH� 
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<285�5,*+76� 

 
 
 

 
· 7R�EH�WUHDWHG�ZLWK�GLJQLW\�DQG�UHVSHFW 
· 7R�UHFHLYH�VHUYLFHV�UHJDUGOHVV�RI�\RXU�UDFH��JHQGHU��HWKQLFLW\��FXOWXUH��DJH��VH[X�

DO�RULHQWDWLRQ��+,9�VWDWXV��VSLULWXDO�EHOLHIV��ODQJXDJH��GLVDELOLW\��SULRU�XQVXFFHVVIXO�
GLVFKDUJHV��RU�QXPEHU�RI�UHODSVH�HSLVRGHV���,032:(5�ZLOO�QRW�GLVFULPLQDWH�LQ�
SURYLGLQJ�VHUYLFHV�EDVHG�RQO\�RQ�WKHVH�FKDUDFWHULVWLFV 

· 7R�QRW�EH�GHQLHG�VHUYLFHV�VROHO\�RQ�WKH�EDVLV�RI�VRFLRHFRQRPLF�VWDWXV���$V�FHU�
WDLQ�SURJUDPV�DW�,032:(5�UHFHLYH�VWDWH�IXQGLQJ�WR�SURYLGH�PHQWDO�KHDOWK�DQG�
VXEVWDQFH�DEXVH�VHUYLFHV��\RX�ZLOO�QRW�EH�GHQLHG�DFFHVV�WR�VHUYLFHV�EDVHG�VROHO\�
RQ�\RXU�LQDELOLW\�WR�SD\�DV�ORQJ�DV�WKHUH�LV�VSDFH�DQG�VXIILFLHQW�UHVRXUFHV�IURP�
VWDWH�IXQGLQJ�WR�SURYLGH�WKRVH�VHUYLFHV 

· 7R�KDYH�DFFHVV�WR�HGXFDWLRQ�DQG�WUDLQLQJ�WKDW�PHHWV�\RXU�FXUUHQW�QHHGV��$SSOLHV�
RQO\�WR�PLQRUV�ZKR�DUH�LQ�UHVLGHQWLDO�SURJUDP�� 

· 7R�NQRZ�ZKDW�LV�H[SHFWHG�IURP�\RX�DV�D�FOLHQW���<RX�DOVR�KDYH�WKH�ULJKW�WR�KDYH�
WKH�SURJUDP¶V�UXOHV�DQG�UHJXODWLRQV�H[SODLQHG�WR�\RX���,I�WKH�SURJUDP�XVHV�DQ\�
W\SH�RI�FULVLV�LQWHUYHQWLRQ�SURFHGXUH��LQFOXGLQJ�SK\VLFDO�RU�PHFKDQLFDO�UHVWUDLQW��
\RX�KDYH�D�ULJKW�WR�EH�LQIRUPHG�RI�WKHVH�SURFHGXUHV���,032:(5�GRHV�QRW�XVH�
VHFOXVLRQ�RU�PHGLFDO�UHVWUDLQW�IRU�FULVLV�LQWHUYHQWLRQ 

· 7R�SDUWLFLSDWH�LQ�H[HUFLVH�DQG�UHFUHDWLRQ��$SSOLHV�RQO\�WR�FOLHQWV�LQ�D�UHVLGHQWLDO�
SURJUDP� 

· 7R�EH�LQIRUPHG�RI�DQ\�UHDVRQV�IRU�ZKLFK�\RX�DQG�\RXU�EHORQJLQJV�PLJKW�EH�VXE�
MHFW�WR�D�VHDUFK�DQG�VHL]XUH�SURFHVV�DQG�KRZ�WKDW�SURFHVV�ZLOO�EH�FRQGXFWHG� 

· 7R�EH�LQIRUPHG�RI�GLIIHUHQW�WUHDWPHQW�VHUYLFHV�WKDW�DUH�DYDLODEOH���:H�PXVW�JHW�
FRQVHQW�IURP�\RX�EHIRUH�SURYLGLQJ�WUHDWPHQW�VHUYLFHV�DQG�\RX�FDQ�UHIXVH�WKHVH�
VHUYLFHV�DW�DQ\�WLPH���+RZHYHU��LI�\RX�KDYH�EHHQ�FRXUW�RUGHUHG�WR�UHFHLYH�WUHDW�
PHQW��\RXU�UHIXVDO�RI�VHUYLFHV�ZLOO�EH�UHYHDOHG�WR�WKH�FRXUW�DQG�\RX�PD\�EH�VXE�
MHFW�WR�OHJDO�FRQVHTXHQFHV���,032:(5�GRHV�QRW�SDUWLFLSDWH�LQ�UHVHDUFK�
H[SHULPHQWDO�WUHDWPHQW�SURMHFWV�WKDW�ZRXOG�LQYROYH�FOLHQWV� 

· 7R�EH�LQIRUPHG�RI�DQ\�WUHDWPHQW�LQWHUYHQWLRQV�WKDW�ZRXOG�UHVWULFW�\RXU�ULJKWV�RU�
SULYLOHJHV���7KH�UHDVRQ�IRU�VXFK�LQWHUYHQWLRQV��WKH�SURFHVV�IRU�HYDOXDWLQJ�WKH�UH�
VWULFWLRQV��DQG�WKH�SURFHVV�IRU�UHLQVWDWLQJ�\RXU�ULJKWV�DQG�SULYLOHJHV�PXVW�DOVR�EH�
H[SODLQHG�WR�\RX� 

· 7R�EH�LQYROYHG�LQ�VHWWLQJ�JRDOV�\RX�ZRXOG�OLNH�WR�DFKLHYH�ZKLOH�LQ�WUHDWPHQW���<RX�
DOVR�KDYH�D�ULJKW�WR�EH�LQYROYHG�LQ�WKH�SURFHVV�RI�UHJXODUO\�UHYLHZLQJ�WKLV�WUHDW�
PHQW�SODQ�WR�GHWHUPLQH�KRZ�FORVH�\RX�DUH�WR�DFKLHYLQJ�WKHVH�JRDOV�DQG�ZKHWKHU�
RU�QRW�QHZ�JRDOV�QHHG�WR�EH�DGGHG�WR�WKH�SODQ� 
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· 7R�KDYH�D�SULPDU\�FRXQVHORU�DVVLJQHG�WR�\RX�WR�KHOS�\RX�LQ�VROYLQJ�\RXU�SUREOHPV���
<RX�DOVR�KDYH�WKH�ULJKW�WR�UHTXHVW�WKDW�\RX�UHFHLYH�VHUYLFHV�IURP�D�GLIIHUHQW�FRXQVH�
ORU��FDVH�PDQDJHU��HWF���,032:(5�ZLOO�DWWHPSW�WR�PHHW�WKLV�UHTXHVW�DV�ORQJ�DV�LW�LV�
UHDVRQDEOH� 

· 7R�KDYH�VHUYLFHV�SURYLGHG�WR�\RX�LQ�D�ZD\�WKDW�PHHWV�DQ\�VSHFLDO�QHHGV�\RX�PD\�
KDYH�DV�ORQJ�DV�LW�LV�UHDVRQDEOH�IRU�,032:(5�WR�GR�VR���,I�ZH�DUH�QRW�DEOH�WR�PHHW�
VXFK�QHHGV��ZH�ZLOO�UHIHU�\RX�WR�D�SURYLGHU�WKDW�FDQ�PHHW�\RXU�QHHGV��LI�DYDLODEOH 

· 7R�SRVVHVV�FORWKLQJ�DQG�SHUVRQDO�LWHPV�XQOHVV�VXFK�LWHPV�DUH�FRQVLGHUHG�FRQWUD�
EDQG�E\�WKH�SURJUDP�RU�SRVH�D�PHGLFDO�RU�VDIHW\�ULVN�WR�\RX�DQG�RWKHU�FOLHQWV� 

· 7R�GHFLGH�RQ�WKH�W\SH�RI�LQIRUPDWLRQ�DERXW�\RX�DQG�\RXU�WUHDWPHQW�WKDW�\RX�ZLOO�DO�
ORZ�,032:(5�WR�XVH�DQG�GLVFORVH�WR�RWKHU�SHRSOH�RU�DJHQFLHV���3OHDVH�UHDG�7KH�
1RWLFH�RI�3ULYDF\�3UDFWLFHV�IRU�H[SODQDWLRQV�RQ�KRZ�ZH�PLJKW�XVH�RU�GLVFORVH�LQIRU�
PDWLRQ�DERXW�\RX�ZLWKRXW�\RXU�FRQVHQW� 

· 7R�FRPPXQLFDWH�IUHHO\�DQG�SULYDWHO\�ZLWK�RWKHU�SHRSOH�XQOHVV�WKH�SURJUDP�\RX�DUH�
LQ�KDV�FHUWDLQ�UHVWULFWLRQV�RQ�FRPPXQLFDWLRQ���,I�WKLV�LV�WKH�FDVH��WKH�SURJUDP�PXVW�
H[SODLQ�WKHVH�UHVWULFWLRQV�WR�\RX� 

· 7R�EH�SURWHFWHG�IURP�DQ\�IRUP�RI�DEXVH��H[SORLWDWLRQ��UHWDOLDWLRQ��KXPLOLDWLRQ��DQG�
QHJOHFW���<RX�DOVR�KDYH�WKH�ULJKW�WR�D�VDIH�DQG�SULYDWH�WUHDWPHQW�HQYLURQPHQW� 

· 7R�FRQILGHQWLDOLW\�DQG�SULYDF\���,QIRUPDWLRQ�DERXW�\RX�ZLOO�QRW�EH�VKDUHG�ZLWK�RWKHU�
SHRSOH�ZLWKRXW�\RXU�SHUPLVVLRQ���1RWH��7KHUH�DUH�H[FHSWLRQV�WR�WKLV�UXOH��LQFOXGLQJ�LI�ZH�
KDYH�WR�UHSRUW�VXVSHFWHG�DEXVH�RU�QHJOHFW��LI�ZH�EHOLHYH�VRPHRQH¶V�OLIH�LV�LQ�GDQJHU�RU�LI�D�
MXGJH�RUGHUV�LW��,QIRUPDWLRQ�VKDUHG�LQ�DQ�LQGLYLGXDO�VHVVLRQ�ZLWK�D�FKLOG�PD\�KDYH�WR�EH�
VKDUHG�ZLWK�D�SDUHQW��EXW�WKH�FOLQLFLDQ�ZLOO�RQO\�VKDUH�LQIRUPDWLRQ�LI�LW�LV�QHFHVVDU\�IRU�WUHDW�
PHQW����3OHDVH�UHDG�RXU�SULYDF\�QRWLFH�IRU�PRUH�VSHFLILF�LQIRUPDWLRQ�� 

· <RX�KDYH�WKH�ULJKW�WR�DFFHVV��UHDG�DQG�REWDLQ�FRSLHV�RI�\RXU�UHFRUG�DQG�SHUVRQDO�
LQIRUPDWLRQ���,032:(5�GRHV�UHVHUYH�WKH�ULJKW�WR�EH�SUHVHQW�WR�H[SODLQ�ZKDW�LV�ZULW�
WHQ�DQG�WKH�ULJKW�WR�FKDUJH�IRU�WKH�DGPLQLVWUDWLYH�FRVW�RI�WKH�FRSLHV 

· ,Q�DGGLWLRQ��\RX�KDYH�WKH�ULJKW�WR�DFFHVV�\RXU�UHFRUGV�IRU�UHYLHZ�DQG�FODULILFDWLRQ���
3OHDVH�UHDG�WKH�3ULYDF\�1RWLFH�IRU�PRUH�LQIRUPDWLRQ� 

· <RX�FDQ�PDNH�D�FRPSODLQW�E\�FRQWDFWLQJ�WKH�2XWSDWLHQW�6HUYLFHV�3URJUDP�0DQDJ�
HU���<RXU�VHUYLFHV�ZLOO�QRW�EH�WHUPLQDWHG�RU�DIIHFWHG�LQ�DQ\�ZD\�LI�\RX�PDNH�D�FRP�
SODLQW� 

· 7R�ILOH�D�JULHYDQFH�RU�FRPSODLQW�LI�\RX�DUH�GLVVDWLVILHG�ZLWK�RXU�VHUYLFHV��DUH�XQVDWLV�
ILHG�ZLWK�WKH�RXWFRPH�RI�\RXU�FRPSODLQW��RU�IHHO�WKDW�\RXU�ULJKWV�KDYH�EHHQ�YLRODWHG���
7KH�FRPSODLQW�PXVW�EH�ZULWWHQ�DQG�VXEPLWWHG�WR�WKH�3URJUDP�'LUHFWRU�ZKR�ZLOO�UH�
VSRQG�ZLWKLQ����GD\V���,I�\RX�DUH�VWLOO�QRW�VDWLVILHG��\RX�PD\�DSSHDO�LQ�ZULWLQJ�WR�WKH�
9LFH�3UHVLGHQW�RI�4XDOLW\�0DQDJHPHQW�DW�����0DJQROLD�$YH���/RQJZRRG��)/������ 

· &XVWRPHUV��SRWHQWLDO�FXVWRPHUV��DQG�FRPSDQLRQV�ZKR�EHOLHYH�WKH\�KDYH�EHHQ�WKH�
YLFWLP�RI�GLVFULPLQDWLRQ�E\�UHDVRQ�RI�D�GLVDELOLW\�LQ�WKH�SURYLVLRQ�RI�EHQHILWV�RU�VHU�
YLFHV�PD\�ILOH�D�ZULWWHQ�FRPSODLQW�RI�GLVFULPLQDWLRQ�ZLWKLQ�����GD\V�RI�WKH�DOOHJHG�
GLVFULPLQDWRU\�DFW�V��ZLWK�GHSDUWPHQWV�RI�FLYLO�ULJKWV�DW�'&)��++6�DQG�8QLWHG�6WDWHV�
'HSDUWPHQW�RI�-XVWLFH��86'2-���DQG�86'2-�'LVDELOLW\�5LJKWV�6HFWLRQ� 

 
 
 



3DJH�� 

 
<RX�KDYH�WKH�RSWLRQ�RI�ILOLQJ�FRPSODLQWV�ZLWK�DJHQFLHV�RXWVLGH�RI�,032:(5 
 
,I�\RX�EHOLHYH�\RX�KDYH�EHHQ�D�YLFWLP�RI�GLVFULPLQDWLRQ�E\�UHDVRQ�RI�GLVDELOLW\�\RX�FDQ�
FRQWDFW�WKH�DJHQFLHV�OLVWHG�EHORZ�� 

 
· 'HSDUWPHQW�RI�&KLOGUHQ�DQG�)DPLOLHV��2IILFH�RI�&LYLO�5LJKWV�����-���-

���������-���-������7''� 
 
· 86�'HSW��RI�+HDOWK�DQG�+XPDQ�6HUYLFHV����-���-���������-���-�����

�7''�� 
 
· 86�'HSDUWPHQW�RI�-XVWLFH��86'2-�����-���-���������-���-�����77<��  
� 
· 86'2-�'LVDELOLW\�5LJKWV�6HFWLRQ�����-���-���������-���-������77<�� 
 
,I�\RX�DUH�D�PLQRU��XQGHU�HLJKWHHQ�\HDUV�ROG��DQG�\RX�IHHO�\RX�KDYH�EHHQ�PLVWUHDWHG�RU�
DEXVHG���\RX�FDQ�FRQWDFW�7KH�)ORULGD�$EXVH�5HJLVWU\���-���-���-���� 

 
,I�\RX�DUH�D�FOLHQW�LQ�D�'HSDUWPHQW�RI�-XYHQLOH�-XVWLFH�SURJUDP�ZKR�LV�HLJKWHHQ�\HDUV�RI�
DJH�RU�ROGHU��DQG�\RX�IHHO�\RX�KDYH�EHHQ�PLVWUHDWHG�RU�DEXVHG��\RX�FDQ�FRQWDFW�WKH�
&HQWUDO�&RPPXQLFDWLRQV�&HQWHU���-���-���-���� 

 
,I�\RX�DUH�DQ�DGXOW�UHFHLYLQJ�VHUYLFHV�DQG�\RX�IHHO�\RXU�ULJKWV�KDYH�EHHQ�YLRODWHG��\RX�FDQ�
FRQWDFW�WKH�/RFDO�$GYRFDF\�&RXQFLO�����-���-���� 

 
&HQWUDO�)ORULGD�%HKDYLRUDO�+HDOWK�1HWZRUN�����������-���� 
 
&HQWUDO�)ORULGD�&DUHV�+HDOWK�6\VWHP� 
 
· ���-���-���� 
· ŚƩƉ͗ͬͬĐĞŶƚƌĂůŇŽƌŝĚĂĐĂƌĞƐ͘ŽƌŐͬ�Žƌ�KWWS���FHQWUDOIORULGDFDUHV�HWKLFVSRLQW�FRP� 
· 0RELOH�'HYLFH�45�FRGH�-� 



3DJH�� 

 
 

<285�5(63216,%,/,7,(6� 
 

$WWHQGDQFH�� �5HJXODU� DWWHQGDQFH� ZLWK� VFKHGXOHG� DSSRLQWPHQWV� LV� QHHGHG�� � ,I� \RX�
FDQQRW�PDNH�DQ�DSSRLQWPHQW��SOHDVH�FDOO�LQ�DGYDQFH�RI�\RXU�DSSRLQWPHQW�WR�UHVFKHGXOH���
,I�\RX�KDYH�WKUHH�QR�VKRZV��\RXU�FDVH�PD\�EH�FORVHG� 

 
3DUWLFLSDWLRQ��3DUWLFLSDWLRQ� LQ� WUHDWPHQW� DQG� IROORZ� WKURXJK�ZLWK� WKH� WUHDWPHQW� UHF�
RPPHQGDWLRQV�GHYHORSHG�ZLWK�\RX� LV�QHFHVVDU\��)DPLO\�VHVVLRQV�PD\� OLNHO\�EH� UHFRP�
PHQGHG�LI�VFKRRO-EDVHG�WUHDWPHQW�LV�EHLQJ�SURYLGHG� 

 
1RWLILFDWLRQ��<RX�ZLOO� QHHG� WR� QRWLI\� ,032:(5�RI� DQ\� FKDQJHV� WR� \RXU� DGGUHVV� RU�
SKRQH�QXPEHU�DQG�LQVXUDQFH�VR�\RXU�FRQWDFW�DQG�SD\PHQW�LQIRUPDWLRQ�PD\�UHPDLQ�XS-WR
-GDWH�� � ,I� \RX�KDYH�DQ\� FKDQJHV��\RX�ZLOO� QHHG� WR�FRPSOHWH� WKH� IRUP��8SGDWLQJ�&OLHQW¶V�
'HPRJUDSKLFV�WKDW�\RX�PD\�UHTXHVW�IURP��\RXU�FOLQLFLDQ�RU�RIILFH�VWDII� 

 
��3D\PHQW��<RX�DUH� UHVSRQVLEOH� IRU� VHUYLFHV�� FR-SD\PHQWV� RU� GHGXFWLEOHV� QRW� SDLG� E\�
\RXU� LQVXUDQFH�� � 7KLV� ZLOO� EH� UHYLHZHG� ZLWK� \RX� LQ� ZULWLQJ� SULRU� WR� VHUYLFHV� EHLQJ� 
SURYLGHG� 

 
 

$*(1&<�5,*+76�$1'�5(63216,%,/,7(6� 
 
:H� ZLOO� SURYLGH� FRQVLVWHQW�� KLJK-TXDOLW\� WUHDWPHQW� WR� \RX� DQG� \RXU� IDPLO\� �LI� 
DSSOLFDEOH��� ,I� D� VHVVLRQ� KDV� WR� EH� FDQFHOOHG�� WKH� FOLQLFLDQ� ZLOO� QRWLI\� \RX� LQ� 
DGYDQFH� 
 
:H�ZLOO�NHHS�DQ�DFFXUDWH�ZULWWHQ�UHFRUG�RI�WKH�WUHDWPHQW�ZH�SURYLGH� 
 
:H� KDYH� WKH� ULJKW� WR� WHUPLQDWH� VHUYLFHV� LI� \RX� IDLO� WR� IROORZ� WKURXJK� RQ� \RXU� 
UHVSRQVLELOLWLHV�RU�LI�ZH�EHOLHYH�WKDW�PD[LPXP�EHQHILW�KDV�EHHQ�UHDFKHG���:H�ZLOO�QRWLI\�
\RX� LQ�ZULWLQJ�RI� WKH� UHDVRQ� IRU�GLVFKDUJH� LI� LW�ZDV�DJDLQVW�\RXU�ZLVKHV�� ,I� ,032:(5�
GLVFRQWLQXHV� WUHDWPHQW�DQG�\RX�VWLOO�QHHG�KHOS��\RX�ZLOO�EH�JLYHQ�D� UHIHUUDO� WR�DQRWKHU�
DJHQF\�WKDW�FDQ�DVVLVW�\RX�� 
 
,032:(5�LV�UHVSRQVLEOH�IRU�HQVXULQJ�VWDII�DUH�TXDOLILHG�DQG�WUDLQHG��2XU�VWDII�FDQ�DOVR�
SURYLGH� WUDLQLQJ� LQFOXGLQJ�� EXW� QRW� OLPLWHG� WR�� EHKDYLRU� WHFKQLTXHV�� GH-HVFDODWLRQ� 
WHFKQLTXHV�� �SURIHVVLRQDO�HWKLFV��FXOWXUDO�DQG�OLQJXLVWLF�VHQVLWLYLW\��SHUVRQDO�DQG�IDPLO\-
FHQWHUHG� VHUYLFHV�� EORRG� SDWKRJHQV�� +,9�$,'6�� FULVLV� PDQDJHPHQW� DQG� FRQIOLFW� 
PDQDJHPHQW���,032:(5�VWDII�LV�UHTXLUHG�WR�WDNH�D�PLQLPXP�RI����KRXUV�RI�FRQWLQXLQJ��
HGXFDWLRQ�IRU�WKHVH�DUHDV�DQG�PRUH�HDFK�\HDU�� 
 
 



3DJH��� 
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285�'87<�72�6$)(*8$5'�<285�³3527(&7('�+($/7+�,1)250$7,21´ 

)RU�HIIHFWLYH�WUHDWPHQW��ZH�PXVW�FROOHFW�DQG�UHFRUG�LQIRUPDWLRQ�DERXW�\RX���0RVW�RI�WKLV�
LQIRUPDWLRQ�LV�³3URWHFWHG�+HDOWK�,QIRUPDWLRQ´��3+,����3+,�LQFOXGHV�LQGLYLGXDOO\�LGHQWLILDEOH�
LQIRUPDWLRQ�DERXW�\RXU�SDVW��SUHVHQW��RU�IXWXUH�SK\VLFDO�RU�PHQWDO�KHDOWK�RU�FRQGLWLRQ��WKH�
SURYLVLRQ�RI�KHDOWK�FDUH� WR�\RX��RU�SD\PHQW� IRU�KHDOWK�FDUH��:H�DUH�UHTXLUHG� WR�H[WHQG�
FHUWDLQ�SURWHFWLRQV�WR�\RXU�3+,��DQG�WR�JLYH�\RX� WKLV�1RWLFH�DERXW�RXU�SULYDF\�SUDFWLFHV�
WKDW�H[SODLQV�KRZ��ZKHQ�DQG�ZK\�ZH�PD\�XVH�RU�GLVFORVH�\RXU�3+,���([FHSW�LQ�VSHFLILHG�
FLUFXPVWDQFHV��ZH�PXVW�XVH�RU�GLVFORVH�RQO\�WKH�PLQLPXP�QHFHVVDU\�3+,�WR�DFFRPSOLVK�
WKH�LQWHQGHG�SXUSRVH�RI�WKH�XVH�RU�GLVFORVXUH� 

:H� DUH� UHTXLUHG� WR� IROORZ� WKH� SULYDF\� SUDFWLFHV� GHVFULEHG� LQ� WKLV� 1RWLFH� WKRXJK� ZH� 
UHVHUYH�WKH�ULJKW�WR�FKDQJH�RXU�SULYDF\�SUDFWLFHV�DQG�WKH�WHUPV�RI�WKLV�1RWLFH�DW�DQ\�WLPH��
<RX� PD\� UHTXHVW� D� FRS\� RI� WKH� QHZ� 1RWLFH� IURP� DQ\� VWDII� RI� ,032:(5� RU� DW� DQ\� 
,032:(5�2IILFH��,W�LV�DOVR�SRVWHG�RQ�RXU�ZHEVLWH�DW��ZZZ�LPSRZHUIO�RUJ�� 

 
:H�XVH�DQG�GLVFORVH�3HUVRQDO�+HDOWK� ,QIRUPDWLRQ� IRU�D�YDULHW\�RI� UHDVRQV��:H�KDYH�D�
OLPLWHG� ULJKW� WR� XVH� DQG�RU� GLVFORVH� \RXU� 3+,� IRU� SXUSRVHV� RI� RXU� WUHDWPHQW�� SD\PHQW��
KHDOWK�FDUH�RSHUDWLRQV�RU�RWKHU�SXUSRVHV�SHUPLWWHG�RU�UHTXLUHG�E\�ODZ��)RU�XVHV�EH\RQG�
WKDW��ZH�PXVW�KDYH�\RXU�ZULWWHQ�DXWKRUL]DWLRQ�XQOHVV� WKH� ODZ�SHUPLWV�RU� UHTXLUHV�XV� WR�
PDNH�WKH�XVH�RU�GLVFORVXUH�ZLWKRXW�\RXU�DXWKRUL]DWLRQ�� 
 
,I�ZH�GLVFORVH�\RXU�3+,�WR�DQ�RXWVLGH�HQWLW\�LQ�RUGHU�IRU�WKDW�HQWLW\�WR�SHUIRUP�D�IXQFWLRQ�
RQ�RXU�EHKDOI��ZH�PXVW�KDYH� LQ�SODFH�DQ�DJUHHPHQW� IURP� WKH�RXWVLGH�HQWLW\� WKDW� LW�ZLOO� 
H[WHQG�WKH�VDPH�GHJUHH�RI�SULYDF\�SURWHFWLRQ�WR�\RXU�LQIRUPDWLRQ�WKDW�ZH�PXVW�DSSO\�WR�
\RXU�3+,���:H�PXVW�DOVR�DFFRXQW�IRU�XVHV�DQG�GLVFORVXUHV�DV�ZHOO�DV�GRFXPHQW�WKHP�VR�
WKH\�DUH�DYDLODEOH�WR�\RX�DW�\RXU�UHTXHVW��+RZHYHU��WKH�ODZ�SURYLGHV�WKDW�ZH�DUH�SHUPLW�
WHG�WR�PDNH�VRPH�XVHV�GLVFORVXUHV�ZLWKRXW�\RXU�FRQVHQW�RU�DXWKRUL]DWLRQ��7KH�IROORZLQJ�
GHVFULEHV�DQG�RIIHUV�H[DPSOHV�RI�RXU�SRWHQWLDO�XVHV�GLVFORVXUHV�RI�\RXU�3+,�� 
 

+2:�:(�0$<�86(�$1'�',6&/26(�<285�3527(&7('�+($/7+� 
,1)250$7,21� 



3DJH��� 

 

 

*HQHUDOO\��ZH�PD\�XVH�RU�GLVFORVH�\RXU�3+,�DV�IROORZV�� 

)RU� WUHDWPHQW��:H�PD\�GLVFORVH�\RXU�3+,�WR�FRXQVHORUV��EHKDYLRU�DQDO\VWV��WHFKQL�
FLDQV��DQG�RWKHU�KHDOWK�FDUH�SHUVRQQHO�ZKR�DUH�LQYROYHG�LQ�SURYLGLQJ�\RXU�KHDOWK�FDUH��
)RU� 
H[DPSOH��\RXU�3+,�ZLOO�EH�VKDUHG�DPRQJ�PHPEHUV�RI�\RXU�WUHDWPHQW�WHDP��RU�ZLWK�RXU�
FOLQLFDO� VXSHUYLVRUV�� <RXU� 3+,� PD\� DOVR� EH� VKDUHG� ZLWK� RXWVLGH� HQWLWLHV� SHUIRUPLQJ� 
DQFLOODU\� VHUYLFHV� UHODWLQJ� WR� \RXU� WUHDWPHQW�� VXFK� DV� D� SV\FKLDWULVW� IRU� PHGLFDWLRQ� 
PDQDJHPHQW� RU� FRPPXQLW\� PHQWDO� KHDOWK� DJHQFLHV� LQYROYHG� LQ� WKH� SURYLVLRQ� RU� 
FRRUGLQDWLRQ�RI�\RXU�FDUH��VXFK�DV�D�FDVH�PDQDJHU� 

7R�REWDLQ� SD\PHQW��:H�PD\�XVH�GLVFORVH�\RXU�3+,�LQ�RUGHU�WR�ELOO�DQG�FROOHFW�SD\�
PHQW�IRU�\RXU�KHDOWK�FDUH�VHUYLFHV��)RU�H[DPSOH��ZH�PD\�FRQWDFW�\RXU�KHDOWK�SODQ��VXFK�
DV�0HGLFDLG�RU�D�SULYDWH�LQVXUHU�WR�JHW�SDLG�IRU�VHUYLFHV�WKDW�ZH�GHOLYHUHG�WR�\RX�� 

)RU�KHDOWK�FDUH�RSHUDWLRQV��:H�PD\�XVH�GLVFORVH�\RXU�3+,�LQ�WKH�FRXUVH�RI�RSHUDW�
LQJ�RXU�FRPPXQLW\�PHQWDO�KHDOWK�DQG�FKLOG�ZHOO-EHLQJ�SURJUDPV��)RU�H[DPSOH��ZH�PD\��
XVH�\RXU�3+,�LQ�HYDOXDWLQJ�WKH�TXDOLW\�RI�VHUYLFHV�SURYLGHG��RU�GLVFORVH�\RXU�3+,�WR�RXU� 
DFFRXQWDQW� RU� DWWRUQH\� IRU� DXGLW� SXUSRVHV�� 6LQFH� ZH� DUH� D�PXOWL-OD\HUHG� V\VWHP�� ZH�
PD\�GLVFORVH�\RXU�3+,�WR�GHVLJQDWHG�VWDII�LQ�RXU�RWKHU�IDFLOLWLHV��SURJUDPV��RU�RXU�FHQWUDO�
RIILFH� IRU� VLPLODU� SXUSRVHV�� 5HOHDVH� RI� \RXU� 3+,� WR� VWDWH� DJHQFLHV� PLJKW� DOVR� EH� 
QHFHVVDU\� WR� GHWHUPLQH� \RXU� HOLJLELOLW\� IRU� SXEOLFO\� IXQGHG� VHUYLFHV�� :H� PD\� DOVR� 
GLVFORVH�3+,�WR�RWKHU�KHDOWKFDUH�SURYLGHUV�RU�KHDOWK�SODQV�IRU�VLPLODU�SXUSRVHV� 

$SSRLQWPHQW� UHPLQGHUV�� 8QOHVV� \RX� SURYLGH� XV�ZLWK� DOWHUQDWLYH� LQVWUXFWLRQV��ZH�
PD\� VHQG� DSSRLQWPHQW� UHPLQGHUV� DQG� RWKHU� VLPLODU�PDWHULDOV� WR� \RXU� KRPH��:H�PD\�
DOVR�FDOO�WR�UHPLQG�\RX�RI�DSSRLQWPHQWV��,I�\RX�ZRXOG�QRW�OLNH�WKLV�SUDFWLFH��SOHDVH�QRWLI\�
\RXU� FOLQLFLDQ� VR� ZH� FDQ� WDNH� WKH� DSSURSULDWH�
PHDVXUHV�� 

 

 

86(6�$1'�',6&/2685(6�5(/$7,1*�72�75($70(17��3$<0(17�25�
+($/7+�&$5(�23(5$7,216�� 



3DJH��� 

 

7KH�ODZ�SURYLGHV�WKDW�ZH�PD\�XVH�GLVFORVH�\RXU�3+,�IURP�PHQWDO�KHDOWK�UHFRUGV�ZLWKRXW�
FRQVHQW�RU�DXWKRUL]DWLRQ�LQ�WKH�IROORZLQJ�FLUFXPVWDQFHV� 

:KHQ� UHTXLUHG� E\� ODZ�� :H� PD\� GLVFORVH� 3+,� ZKHQ� D� ODZ� UHTXLUHV� WKDW� ZH� UHSRUW� 
LQIRUPDWLRQ� DERXW� VXVSHFWHG� DEXVH�� QHJOHFW� RU� GRPHVWLF� YLROHQFH�� RU� UHODWLQJ� WR� 
VXVSHFWHG�FULPLQDO�DFWLYLW\��RU�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU��:H�PXVW�DOVR�GLVFORVH�3+,�
WR�DXWKRULWLHV�WKDW�PRQLWRU�FRPSOLDQFH�ZLWK�WKHVH�SULYDF\�UHTXLUHPHQWV� 

7R� DYHUW� WKUHDW� WR� KHDOWK� RU� VDIHW\��,Q�RUGHU�WR�DYRLG�D�VHULRXV�WKUHDW�WR�KHDOWK�RU�
VDIHW\��ZH�PD\� GLVFORVH�3+,� DV� QHFHVVDU\� WR� ODZ�HQIRUFHPHQW� RU� RWKHU� SHUVRQV�ZKR�
FDQ�UHDVRQDEO\�SUHYHQW�RU�OHVVHQ�WKH�WKUHDW�RI�KDUP� 

)RU� SXEOLF� KHDOWK� DFWLYLWLHV��:H�PD\�GLVFORVH�3+,�ZKHQ�ZH�DUH�UHTXLUHG�WR�FROOHFW� 
LQIRUPDWLRQ� DERXW� GLVHDVH� RU� LQMXU\�� RU� WR� UHSRUW� YLWDO� VWDWLVWLFV� WR� WKH� SXEOLF� KHDOWK� 
DXWKRULW\� 

)RU� KHDOWK� RYHUVLJKW� DFWLYLWLHV��:H�PD\� GLVFORVH� KHDOWK� LQIRUPDWLRQ� DERXW� \RX� WR� D�
KHDOWK� RYHUVLJKW� DJHQF\� IRU� DFWLYLWLHV� DXWKRUL]HG� E\� ODZ�� 2YHUVLJKW� DJHQFLHV� LQFOXGH�
JRYHUQPHQW� DJHQFLHV� WKDW� RYHUVHH� WKH� KHDOWK� FDUH� V\VWHP�� JRYHUQPHQW� EHQHILW� 
SURJUDPV�VXFK�DV�0HGLFDUH�RU�0HGLFDLG��RWKHU�JRYHUQPHQW�SURJUDPV�UHJXODWLQJ�KHDOWK�
FDUH��DQG�FLYLO�ULJKWV�ODZV� 

)RU�XVHV�DQG�GLVFORVXUHV�EH\RQG�WUHDWPHQW��SD\PHQW�DQG�RSHUDWLRQV�SXUSRVHV��ZH�DUH�

UHTXLUHG�WR�KDYH�\RXU�ZULWWHQ�DXWKRUL]DWLRQ��XQOHVV�WKH�XVH�RU�GLVFORVXUH�IDOOV�ZLWKLQ�RQH�
RI� WKH� H[FHSWLRQV� GHVFULEHG� EHORZ��$XWKRUL]DWLRQV� FDQ� EH� UHYRNHG� DW� DQ\� WLPH� WR� VWRS�
IXWXUH�XVHV�GLVFORVXUHV�H[FHSW�WR�WKH�H[WHQW�WKDW�ZH�KDYH�DOUHDG\�XQGHUWDNHQ�DQ�DFWLRQ�
XSRQ�WKH�XVHV�GLVFORVXUHV�\RX�KDYH�SUHYLRXVO\�DXWKRUL]HG�� 

)RU�UHVHDUFK�SXUSRVHV��,Q�FHUWDLQ�FLUFXPVWDQFHV��DQG�XQGHU�VXSHUYLVLRQ�RI�D�SULYD�
F\�ERDUG��ZH�PD\�GLVFORVH�3+,�WR�UHVHDUFK�VWDII�DQG�WKHLU�GHVLJQHHV�LQ�RUGHU�WR�DVVLVW�
PHGLFDO�SV\FKLDWULF�UHVHDUFK� 

)RU�VSHFLILF�JRYHUQPHQW�IXQFWLRQV��:H�PD\�GLVFORVH�3+,�RI�PLOLWDU\�SHUVRQQHO�DQG�YHW�
HUDQV�DV� UHTXLUHG�E\� WKHLU�DXWKRULWLHV�� WR�FRUUHFWLRQDO� IDFLOLWLHV�RU� ODZ�HQIRUFHPHQW�RIIL�
FLDOV�LI�\RX�DUH�XQGHU�WKHLU�FXVWRG\��WR�JRYHUQPHQW�EHQHILW�SURJUDPV�UHODWLQJ�WR�HOLJLELOLW\�
DQG�HQUROOPHQW��DQG�IRU�QDWLRQDO�VHFXULW\�UHDVRQV��VXFK�DV�SURWHFWLRQ�RI�WKH�3UHVLGHQW� 
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3DJH��� 

 

:H�PD\�GLVFORVH�D�OLPLWHG�DPRXQW�RI�\RXU�3+,�LI�ZH�LQIRUP�\RX�DERXW�WKH�GLVFORVXUH�LQ�
DGYDQFH�DQG�\RX�GR�QRW�REMHFW��DV�ORQJ�DV�WKH�GLVFORVXUH�LV�QRW�RWKHUZLVH�SURKLELWHG�E\�
ODZ� 

<RX�KDYH�WKH�IROORZLQJ�ULJKWV�UHODWLQJ�WR�\RXU�SURWHFWHG�KHDOWK�LQIRUPDWLRQ� 

7R� UHTXHVW� UHVWULFWLRQV� RQ� XVHV�GLVFORVXUHV��<RX�KDYH�WKH�ULJKW�WR�DVN�WKDW�ZH�OLPLW�
KRZ� ZH� XVH� RU� GLVFORVH� \RXU� 3+,��:H�ZLOO� FRQVLGHU� \RXU� UHTXHVW�� EXW� DUH� QRW� OHJDOO\�
ERXQG�WR�DJUHH�WR�WKH�UHVWULFWLRQ��7R�WKH�H[WHQW�WKDW�ZH�GR�DJUHH�WR�DQ\�UHVWULFWLRQV�RQ�
RXU�XVH�GLVFORVXUH�RI�\RXU�3+,��ZH�ZLOO�SXW�WKH�DJUHHPHQW�LQ�ZULWLQJ�DQG�DELGH�E\�LW�H[�
FHSW� LQ� HPHUJHQF\� VLWXDWLRQV��:H� FDQQRW� DJUHH� WR� OLPLW� XVHV�GLVFORVXUHV� WKDW� DUH� UH�
TXLUHG�E\�ODZ� 
7R�FKRRVH�KRZ�ZH�FRQWDFW�\RX��<RX�KDYH�WKH�ULJKW�WR�DVN�WKDW�ZH�VHQG�\RX�LQIRUPDWLRQ�
DW�DQ�DOWHUQDWLYH�DGGUHVV�RU�E\�DQ�DOWHUQDWLYH�PHDQV��:H�PXVW�DJUHH�WR�\RXU�UHTXHVW�DV�
ORQJ�DV� LW� LV�UHDVRQDEOH�IRU�XV�WR�GR�VR��<RX�GR�QRW�QHHG� WR�JLYH�XV�D�UHDVRQ��EXW�\RX�
PXVW�VSHFLI\�KRZ�RU�ZKHUH�\RX�ZLVK�WR�EH�FRQWDFWHG� 
7R� LQVSHFW� DQG� UHTXHVW� D� FRS\�RI� \RXU�KHDOWK� LQIRUPDWLRQ��8QOHVV�\RXU�DFFHVV�WR�
\RXU�UHFRUGV�LV�UHVWULFWHG�IRU�FOHDU�DQG�GRFXPHQWHG�WUHDWPHQW�UHDVRQV��\RX�KDYH�D�ULJKW�
WR�VHH�\RXU�KHDOWK�LQIRUPDWLRQ�XVHG�WR�PDNH�GHFLVLRQV�DERXW�\RXU�FDUH�XSRQ�\RXU�ZULWWHQ�
UHTXHVW��8VXDOO\�� WKLV�ZRXOG� LQFOXGH� FOLQLFDO� DQG� ELOOLQJ� UHFRUGV�� EXW� QRW� SV\FKRWKHUDS\�
QRWHV��:H�ZLOO� UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�� ,I�ZH�GHQ\�\RXU�DFFHVV��ZH�ZLOO�
JLYH�\RX�ZULWWHQ�UHDVRQV�IRU�WKH�GHQLDO�DQG�H[SODLQ�DQ\�ULJKW�WR�KDYH�WKH�GHQLDO�UHYLHZHG���
,I� \RX�ZDQW� FRSLHV� RI� \RXU� KHDOWK� LQIRUPDWLRQ�� D� FKDUJH� IRU� FRS\LQJ�PD\� EH� LPSRVHG�� 
GHSHQGLQJ� RQ� \RXU� FLUFXPVWDQFHV�� <RX� KDYH� D� ULJKW� WR� FKRRVH� ZKDW� SRUWLRQV� RI� \RXU� 
LQIRUPDWLRQ�\RX�ZDQW�FRSLHG�DQG�WR�KDYH�SULRU�LQIRUPDWLRQ�RQ�WKH�FRVW�RI�FRS\LQJ� 
7R� UHTXHVW� DPHQGPHQW� RI� \RXU� 3+,�� ,I�\RX�EHOLHYH�WKDW�WKHUH�LV�D�PLVWDNH�RU�PLVVLQJ�
LQIRUPDWLRQ�LQ�RXU�UHFRUG�RI�\RXU�3+,��\RX�PD\�UHTXHVW��LQ�ZULWLQJ��WKDW�ZH�FRUUHFW�RU�DGG�
WR� WKH�UHFRUG��:H�ZLOO� UHVSRQG�ZLWKLQ����GD\V�RI� UHFHLYLQJ�\RXU� UHTXHVW��:H�PD\�GHQ\�
WKH�UHTXHVW�LI�ZH�GHWHUPLQH�WKDW�WKH�3+,�LV������FRUUHFW�DQG�FRPSOHWH������QRW�FUHDWHG�E\�
XV�DQG�RU�QRW�SDUW�RI�RXU� UHFRUGV��RU�� ����QRW�SHUPLWWHG� WR�EH�GLVFORVHG��$Q\�GHQLDO�ZLOO�
VWDWH�WKH�UHDVRQV�IRU�GHQLDO�DQG�H[SODLQ�\RXU�ULJKWV�WR�KDYH�WKH�UHTXHVW�DQG�GHQLDO��DORQJ�
ZLWK�DQ\�VWDWHPHQW� LQ�UHVSRQVH�WKDW�\RX�SURYLGH��DSSHQGHG�WR�\RXU�3+,��,I�ZH�DSSURYH�
WKH�UHTXHVW� IRU�DPHQGPHQW��ZH�ZLOO�FKDQJH�WKH�3+,�DQG�VR� LQIRUP�\RX��DQG� WHOO�RWKHUV�
WKDW�QHHG�WR�NQRZ�DERXW�WKH�FKDQJH�LQ�WKH�3+,� 
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3DJH��� 

 

7R� ILQG� RXW� ZKDW� GLVFORVXUHV� KDYH� EHHQ� PDGH��<RX�KDYH�D� ULJKW� WR�JHW�D� OLVW�RI�
ZKHQ��WR�ZKRP��IRU�ZKDW�SXUSRVH��DQG�ZKDW�FRQWHQW�RI�\RXU�3+,�KDV�EHHQ�UHOHDVHG�RWKHU�
WKDQ�LQVWDQFHV�RI�GLVFORVXUH�IRU�WUHDWPHQW��SD\PHQW��DQG�RSHUDWLRQV��GLVFORVXUHV�WR�\RX��
\RXU� IDPLO\�� RU� SXUVXDQW� WR� \RXU�ZULWWHQ� DXWKRUL]DWLRQ��7KH� OLVW� DOVR�ZLOO� QRW� LQFOXGH� DQ\� 
GLVFORVXUHV� PDGH� IRU� QDWLRQDO� VHFXULW\� SXUSRVHV�� WR� ODZ� HQIRUFHPHQW� RIILFLDOV� RU� 
FRUUHFWLRQDO�IDFLOLWLHV��RU�GLVFORVXUHV�PDGH�EHIRUH�$SULO�����������:H�ZLOO�UHVSRQG�WR�\RXU�
ZULWWHQ� UHTXHVW� IRU� VXFK�D� OLVW�ZLWKLQ����GD\V�RI� UHFHLYLQJ� LW��<RXU� UHTXHVW�FDQ� UHODWH� WR� 
GLVFORVXUHV�JRLQJ�DV�IDU�EDFN�DV�VL[�\HDUV��7KHUH�ZLOO�EH�QR�FKDUJH�IRU�XS�WR�RQH�VXFK�OLVW��
HDFK� \HDU�� :H� UHVHUYH� WKH� ULJKW� WR� FKDUJH� WR� IRU� PRUH� IUHTXHQW� UHTXHVWV�� 
 
<RX�KDYH� WKH�ULJKW� WR�UHFHLYH� WKLV�QRWLFH��<RX�KDYH�D�ULJKW�WR�UHFHLYH�D�SDSHU�FRS\�RI�
WKLV�QRWLFH�DQG�RU�DQ�HOHFWURQLF�FRS\�E\�HPDLO�XSRQ�UHTXHVW� 

,I�\RX�WKLQN�ZH�PD\�KDYH�YLRODWHG�\RXU�SULYDF\�ULJKWV��RU�\RX�GLVDJUHH�ZLWK�D�GHFLVLRQ�ZH�
PDGH�DERXW�DFFHVV� WR�\RXU�SURWHFWHG�KHDOWK� LQIRUPDWLRQ�� \RX�PD\� ILOH�D�FRPSODLQW�ZLWK�
WKH�SHUVRQ� OLVWHG�EHORZ��<RX�DOVR�PD\�ILOH�D�ZULWWHQ�FRPSODLQW�ZLWK� WKH�6HFUHWDU\�RI� WKH�
8�6�� 'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV� DW� ���� ,QGHSHQGHQFH� $YHQXH� 6:��
:DVKLQJWRQ�'�&����������:H�ZLOO�WDNH�QR�UHWDOLDWRU\�DFWLRQ�DJDLQVW�\RX�LI�\RX�PDNH�VXFK�
FRPSODLQWV� 

,I�\RX�KDYH�TXHVWLRQV�DERXW�WKLV�1RWLFH�RU�DQ\�FRPSODLQWV�DERXW�RXU�SULYDF\�SUDFWLFHV��
SOHDVH�FRQWDFW�XV�DW� 

3URJUDP�0DQDJHUV    
����:��0DJQROLD�$YH���/RQJZRRG��)/������� 
���������-���� 
 
3URJUDP�'LUHFWRUV  
����:��0DJQROLD�$YH���/RQJZRRG��)/������� 
���-���-����     
 
$GPLQLVWUDWLYH�2IILFH 
93�RI�4XDOLW\ 
����:��0DJQROLD�$YH���/RQJZRRG��)/������� 
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3DJH��� 

3KRQH�QXPEHUV�DQG�ZHEVLWHV�WKDW�PD\�EH�XVHIXO�IRU�\RX� 

)ORULGD�&KLOG�$EXVH�+RWOLQH�—��-���-��-$%86(�������� 
$JHQF\�IRU�+HDOWK�&DUH�$GPLQLVWUDWLRQ��$+&$��-��-���-���-���� 

5HJLRQDO�$OFRKRO��'UXJ�$EXVH�DQG�0HQWDO�+HDOWK�3URJUDP�2IILFH�–����-���-���� 

ZZZ�LPSRZHUIO�RUJ�—�,032:(5 
ZZZ�DSD�RUJ�—�$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ 

ZZZ�GFI�VWDWH�IO�XV�—�)ORULGD�'HSDUWPHQW�RI�&KLOGUHQ�DQG�)DPLOLHV 
ZZZ�IOSLF�RUJ��—�3DUWQHUV�LQ�&ULVLV 

ZZZ�VSUF�RUJ�—�6XLFLGH�3UHYHQWLRQ�5HVRXUFH�&HQWHU 
ZZZ�SV\FK�FRP�—�$PHULFDQ�3V\FKLDWULF�$VVRFLDWLRQ 
ZZZ�QDPL�FRP�—�1DWLRQDO�$OOLDQFH�RQ�0HQWDO�,OOQHVV 


